
Some items are excluded from the complimentary service.These promotions are not to be used in conjunction with any other offer and are subject to change
without notice. For more reward information please ask the store staff. 外国人の方を対象としたご優待のため、日本の方のご利用はご遠慮ください。
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Access by scanning the QR code!
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the total bill
 and more！



OSAKA STATION CITY Map

● We present you with
   an original “6-postcard set”.

You spend ¥3,000 or more at facilities in OSAKA STATION 
CITY, and show the receipt(s) at our counter,

Location：OSAKA STATION CITY 3F Information　
Condition：You must show this pamphlet
※Visit our coupon website for more reward information.

10:00 a.m. - 8:00 p.m.Business hours closed on January 1stClosed

○ ○ ○ (with exceptions)

○ (1F Nippon Travel Agency)

○ (3F Information)

×

OSAKA STATION CITY 
Information Counter (3F)

This shopping and entertainment complex is one of the biggest in 
West Japan! And it also is conveniently linked directly to JR 
Osaka Station! It has everything from department stores and spe-
cialty shops to restaurants so you can indulge in shopping, trendy 
fashion and dining, all in one location. Indeed, It has nine "city 
center oasis" plazas ready to welcome you. At the South Gate 
Plaza, the "Water Clock" welcomes you to this must-see hotspot!

Petite presents await some who carry this pamphlet.Benefits

OSAKA STATION CITY

1

○ (English, Chinese, Korean)

To Kyoto 

N

10
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To Kobe 

Ⅰ

Ⅱ

The American CNN website (CNN.com) chose this as 
one of 12 of the world’s most beautiful clocks. The 
seasons unfold in mesmerizing beauty as this “water 
clock” spouts out its displays ‒ a real treat for everyone.

A great place to relax - a modern garden incorporating 
traditional Japanese concepts of beauty.

Yawaragi-no-
niwa Garden

（10F）

Ⅲ

Water Clock
South Gate Plaza

1F

Ⅱ

Recommended
Spots

(               )
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To GRAND
FRONT OSAKA

2
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7
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Ⅰ

JR Osaka Station
1F (ground floor)

LUCUA

Central Gate 
(ticket barrier)Nippon Travel Agency

TiS Osaka branch

Train/Tourist Information Osaka
7：00 a.m. -11：00 p.m.

Travel Service Center OSAKA

RAIL-PASSRail
Pass

Hotel Desk

Tour Desk

Foreign currency exchange (NTA)
Business hours

Closed

8:00 a.m. - 8:00 p.m.

31 Dec - 2 Jan

LUCUA
11001 2

Foreign-language
floor map

Credit card settlement
Currency 
exchange

Ginren card 
settlement

Door-to-door 
delivery Interpreting ICOCA® 

accepted

Wi-Fi support
Tax free

Key to Icons

SUPPORT PLAZA  [ Convenience store,Cafe,Travel agency,Gift Salon,ATM ] 11F

1

2

10 CROST  [ General goods, fashion, restaurants,drugstore, etc. ] B2F・B1F

NORTH  GATE  BUILDING  AREA

SOUTH  GATE  BUILDING  AREA

HOTEL GRANVIA OSAKA  [ Hotel ] 1F・19F-27F（19F     ）

[ The generic name of the both buildings: LUCUA osaka ]

UMAIMONO PLAZA  [ Restaurants ] 16F

9

ALBi（Fashion）  [ Specialty shops ] 1F
EKI MARCHÉ OSAKA  [ General goods,Grocery store,restaurants,etc ]

ALBi （Outdoor） [ Specialty shops ] 1F

UMESAN KOUJI  [ Restaurants, etc. ] 1F

8

OSAKA  STATION  AREA

7

3 DAIMARU UMEDA  [ Department store ] B2F-15F（14F     ）

1F

Alipay
settlement WeChat Pay settlement

LUCUA  [ Specialty shops ] B2F-10F（10F・B2F     ）

LUCUA 1100  [ Specialty shops ] B2F-10F（10F・B2F     ）

Ⅳ

Ⅲ Ⅳ

Ⅳ

6
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LUCUA

Besides famous apparel brands, this edgy fashion mall has a 
large variety of cosmetic stores, sundry goods and accessory 
stores, cafés and restaurants.

1

LUCUA 1100 

With a  concept  o f  “gap,  contrast ,  and 
marriage ” this fashion mall offers a sophisti-
cated lifestyle.

○  (Some only) ○ ○ ○  (with exceptions)
○ ○  (Information desks on 2F and 9F) ○ (Some only)× ○  (Deliveries only within Japan)

○  (Some only) ○  (Some only)

This restaurant floor is suitable 
for girls lunch/night out,dating 
or formal events for men and 
women of all ages.

10F

Enjoy lunch during the day and alcohol 
in the evening in this unique food and 
drink zone. There are many restaurants 
serving a large variety of food and alcohol. 

B2F

This floor features a new type of 
food culture.  You can enjoy 
grocery shopping, light food fare, 
or a sit down meal at restaurants.

B2F

2

…and more!!

Check out the most popular shops here!

…and more!!

E n j o y  y o u r  me a l  o n  t h e  r e s t a u r a n t  fl o o r .

Scan here
 for the rewards!!

Check out the most popular shops here! Scan here
 for the rewards!!

※Some stores may have different hours.
〈B1F-9F〉 10:00 a.m. -9:00 p.m. 〈B2F BARCHICA〉 11:00 a.m. -12:00 a.m. 〈B2F LUCUA FOOD HALL〉 10:00 a.m.‐11:00 p.m.
〈10F LUCUA DINING〉 11:00 a.m. -11:00 p.m. Business hours
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DAIMARU UMEDA
This department store is directly linked to JR 
Osaka Station. One of the charms of DAIMARU is 
that its floors specialize in different genres, 
including western clothing, footwear and time-
pieces. Also, the store has major tenants too 
such as, TOKYU HANDS on 10F, 11F and 12F. 
After shopping, (why not) enjoy a variety of Japa-
nese and Western foods in the gourmet dining 
district “BISHOKU-KU” on the restaurant floor.

3

UMAIMONO PLAZA
A wide range of delicious food from 
Japan and different countries around 
the world will be provided. Each restau-
rant offers all of you a variety of 
selected Umaimono (delicious food) to 
satisfy your apetite.

4

×

○ ○ ○ 
×

× × ○ 
JR-WEST Wi-Fi is 

available.

○
○

※Photos are for illustration only.

［14F］ TSUKIJISUSHISAY［14F］ TSUKIJISUSHISAY

［14F］ Sanuki udon,    
shabu-shabu Kumeya
［14F］ Sanuki udon,    

shabu-shabu Kumeya ［14F］ Charcoal Grill Kakiyasu［14F］ Charcoal Grill Kakiyasu

［14F］ CHISŌZANMAI ［14F］ CHISŌZANMAI 

※Photos are for illustration only.

［16F］ Suika ＫＹＫ［16F］ Suika ＫＹＫ ［16F］ A Ran［16F］ A Ran

［16F］ Osaka Chikuyotei［16F］ Osaka Chikuyotei ［16F］ Ginza Hageten［16F］ Ginza Hageten

×

○
○ 

○ (with exceptions)

○ (Some only)

×
○  (1F Information) ※ The manager may not be available.

○ (Deliveries only within Japan)

○  (with exceptions) ○  (with exceptions)○
○ (English, Chinese)

Scan here
 for the rewards!!

〈10F to 12F TOKYU HANDS〉
 Mon - Sat: 10:00 a.m. - 9:00 p.m.
 Sun/Holidays: 10:00 a.m. - 8:30 p.m.

10:00 a.m. -8:30 p.m.
〈Fri/Sat B2F -9F〉  Until 9:00 p.m.
〈Everyday 10F -13F,15F〉  Until 8:00 p.m.
〈14F Restaurant Floor〉  11:00 a.m. -11:00 p.m.

Business hours

Scan here
 for the rewards!!11:00 a.m. -11:00 p.m. (※Excluding some stores.)Business hours
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EKI MARCHÉ OSAKA
EKI MARCHÉ OSAKA offers around 70 
shops, including restaurants and stores 
carrying deli foods, cosmetics and sundries. 
These shops are popular in Japan and 
await you too.

7

※Photos are for illustration only.

○ (Some only) ○ (Some only)×

○ (Some only) ×○ × ○ (Information) ○ (Some only)

○ (Some only)○ (Some only)

Contains a Convenience store, Café 
and Travel agency to provide support 
for everyone's daily life.

SUPPORT PLAZA

6

○ (with exceptions) ○ (with exceptions) ○ (with exceptions)

× ×× ×× ○
○ (with exceptions)

○ (with exceptions)

5
HOTEL GRANVIA OSAKA
This is a city hotel directly linked to JR 
OSAKA Station. On the restaurant floor you 
can enjoy a choice of  cuisine from Teppa-
nyaki to French. Enjoy the amazing food 
served by the outstanding skill of the chefs.

TULLY'S COFFEE

○○ ○ ×
○

○
× ○ (with exceptions)

○ ○

Takoya Dotonbori
KUKURU (Takoyaki)

Takoya Dotonbori
KUKURU (Takoyaki) CONANA (Café & Pasta)CONANA (Café & Pasta)

Hakata Motsu-Nabe YAMAYA 
(Countryside hotpot dishes)

Hakata Motsu-Nabe YAMAYA 
(Countryside hotpot dishes)

Teppan-Yaki "Kiryu"Teppan-Yaki "Kiryu"Teppan-Yaki "Kiryu" French Restaurant "Fleuve"French Restaurant "Fleuve"French Restaurant "Fleuve"

Japanese Restaurant 
"Osaka Ukihashi"

Japanese Restaurant 
"Osaka Ukihashi"

Japanese Restaurant 
"Osaka Ukihashi"

Top floor(27F)"Granvia Floor" 
Granvia Twin Room 

Top floor(27F)"Granvia Floor" 
Granvia Twin Room 

Top floor(27F)"Granvia Floor" 
Granvia Twin Room 

※Photos are for illustration only.

Scan here
 for the rewards!!

○ Front reception
[English]

Scan here
 for the rewards!!

Scan here
 for the rewards!!

Business hours 10:00 a.m. -10:00 p.m.  (Some shops keep differentbusiness hours.)
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ALBi
The shopping center ALBi has two zones, 
fashion and outdoors, carrying a wide selec-
t ion of  the latest fashion and popular 
outdoor brands.

A shopping street located underground 
from Osaka Station. There are a large 
variety of shops, from restaurants to 
sundry goods stores and drug stores.

クロスト

Here you will find 17 specialty shops, mostly diners 
serving dishes like “udon” (Japanese noodles), 
“okonomiyaki” (savory pancake full of meat or seafood 
and vegetables) and takoyaki (octopus dumplings). 

UMESAN KOUJI

9

※Photos are for illustration only.

10

7
8

○ ○ ○ (Witha exceptions)

○ (English)

○ ○

○ (With exceptions) ○ (Some only)×

○ (Some only) ×× ×○ ○
○ (Some only) ×

○ ○ (Some only)○ (Some only)

○ (Some only) ○ (Some only)× ×○ ○ (Some only)

○ (Some only) ○ (Some only)

×

TONKATSU GANKO
(Deep fried Pork Cutlets)

TONKATSU GANKO
(Deep fried Pork Cutlets) DANSHICHI(Ramen)DANSHICHI(Ramen)

AIDUYA (Takoyaki)AIDUYA (Takoyaki)

THINK TOOTHTHINK TOOTH
(Dental Clinic)(Dental Clinic)
THINK TOOTH
(Dental Clinic)
THINK TOOTH
(Dental Clinic)

Matsumoto Kiyoshi 
（Medicine/Cosmetics）

Matsumoto Kiyoshi 
（Medicine/Cosmetics）

Goroppe Shokudou
(Okonomiyaki)

Goroppe Shokudou
(Okonomiyaki)

Business hours 6:30 a.m. -11:00 p.m.  (Some shops keep differentbusiness hours.)

Scan here
 for the rewards!!

Check out the most popular shops here!

11:00 a.m. -9:00 p.m.   
〈Outdoor〉 11:00 a.m. -9:00 p.m. 〈Fashion〉 10:00 a.m. -9:00 p.m.

Business hours

Scan here
 for the rewards!!

Scan here
 for the rewards!!

× × ○×



Take the Kansai-Airport Express “Haruka” from 
Kansai International Airport to Shin-Osaka 
Stat ion ( journey t ime approximately 50 
minutes), change to a local train, to reach 
Osaka Station in approximately 4 minutes.

Shin-Osaka

Tennoji

Kansai International Airport

AmagasakiTo Sannomiya

JR Kobe Line Osaka

Kyobashi

JR Tozai Line

Osaka Loop Line

Hanwa Line

JR Kyoto Line

Tokaido Shinkansen

Sanyo Shinkansen

For your convenience, OSAKA STATION CITY offers a variety of services and 
facilities such as coin-operated lockers, temporary baggage storage, home 
delivery service and more.

Coin-Operated Lockers location : JR Osaka Station 1F & 3F

location : JR Osaka Station 1FTemporary Baggage Storage

Coin-Operated Lockers/ Temporary Baggage Storage

Portable Wi-Fi Rental (fee charged) is also available.

JR-WEST Free Wi-Fi Service is available in Osaka Station. If you have any 
inquiries, please ask at the information desk on the third floor of Osaka 
Station.

※ as of March 17, 2020 estimate. Information may be subject to change.

Going to JR Osaka Station

▲This dedicated 
    sticker is the sign
    to look for. 

At OSAKA STATION CITY, cored around the plazas in the complex,  free public 
wireless LAN service points have been introduced.
Thus, visitors can find a comfortable spot of their choosing, and enjoy the internet 
at their leisure.

▼ See more details


